
 

 
 

 

Italy Working with Elderly Quests 

Project Information 

 

Project #1: ASILO VALDESE 
 

LOCATION 

City: Luserna San Giovanni (Torino) 

Region: Piemonte 

PROJECT DESCRIPTION 

 

The organization ‚ASILO VALDESE‛ is a member of the Valdese Church. It is a no profit 

organization which takes care of elderly people since more than 100 years. It is located in 

Luserna San Giovanni, near to Torino city. 

 

Asilo Valdese hosts about 150 persons, 85 of them are no self sufficient. Asilo Valdese is 

authorized from the local sanitary organization – ASL (local health authority) and collaborates 

with it for not self –sufficient people’s assistance. 

 

One of our projects’ aim is try to satisfy elders’ needs in the Pinerolo area, through: 

 Specialized centers fully equipped for the host of non-sufficient elder people; 

 Equipped residences for non-sufficient elder people; 

 Social assistance daily center; 

 Social canteen for disadvantaged people living in the area near the organization; 

 Laundry service  for the elder people living in closer villages.  

 

In Asilo Valdese’s structures different persons like doctors, nurses, physiotherapists, 

animators, kitchen and cleaning staff and administrative staff work together for the 

implementation of its services.  

 

Asilo often benefits from the presence of some volunteers from local, national and 

international organizations. 

 

Asilo Valdese is settled in Luserna San Giovanni, A village of  8.000 inhabitants, 462 meters 

high in the  pre-mountain area.  The village is settled in Valpellice area, an Alpine Valley in 

Torino’s province (The Valpellices  territory is a pre-alpine and alpine area and its name comes 

from its river called Pellice) 

 

In this valley which is close to the border of France 25.000 people are living, divided in 9 

municipalities. Luserna San Giovanni is 50 km far away from Torino, 17 Km from Pinerolo and 

200 Km from Milan. 

 

During the year there are many different cultural events organized in the towns in the valley. 

Besides the religious aspects in the valley there are many cultural or voluntary associations 

which regularly propose their activities in the territory. Valpellice is part of the Olympics 

valleys, where the 2006 Olympic winter Game took place. 



   
 
  
 

 

Hockey is a very popular sport and the local team plays in the national division. A new Ice 

hockey stadium was built in 2006 in Torre Pellice and there it is possible to organize sporting 

activities. Luserna San Giovanni has a modern sport center with swimming pool, gym and 

tennis courts. In the valley it is possible to do trekking and go for walks. In Torre Pellice there 

is also a cinema to enjoy leisure time.   

 

Thanks to the international context historically connected with the Protestant reform of the 

waldensian valley, many visitors from European and non European countries come to visit this 

territory. This international aspect allows volunteers to achieve a faster adaption and 

integration in the territory. 

 

The international volunteers presence has always been a very important way to avoid the 

elderly person social exclusion in their daily lives. This goal  is achieved through the creation 

of individual relation between the volunteers and the hosts, the active collaboration during the 

recreational activities and an important support for the non self-sufficient people during the 

meals time. 

 

During the project the volunteers will have the following learning opportunities: 

 

 Linguistic learning opportunities through Italian language lessons; 

 Cultural Learning opportunities through the participation in different cultural 

events/activities and through visiting different interesting cultural places of Valpellice 

and Torino areas. 

 Professional learning opportunities. Inside Asilo the volunteer will be trained by a 

doctor, a nurse, a physiotherapist and an educator. They will provide volunteers with 

the necessary information about elderly main problems and he will show them the 

correct way to work with hosts.  

 

The presence of volunteers will bring to Asilo Valdese’s hosts the chance to live a unique 

intercultural experience. Moreover the new  ideas and activities that the volunteer could bring 

and curry on will improve the quality of the whole Project. 

 

Another import aspect is the mutual enrichment and fruitful exchange coming from the 

meeting of Asilo’s staff with the international volunteers. 

 

Volunteers will support the staff within the following areas: recreational lab, day centre, 

physiotherapy, basic assistance, as described as follows: 

 

 Recreational activities (with social workers’ supervision) : cooperation in the 

management of the group activities like music  activities, games, manual labs. During 

these activities the volunteer can help the hosts to improve their interactive capacities 

through the development of interpersonal relations. Volunteers will have the possibility 

to propose new ideas and activities connected with their skills and interest.  

 

 Physiotherapy (with the physiotherapists’ supervision): collaboration in the 

organization of the soft gym group activities, help the not self sufficient hosts during 

the walks and during the soft gym in order to improve their physical skills 



   
 
  
 
 

 Daily centre (with the service managers supervision): collaboration in the different 

recreational activities (single or group ones) proposed in the daily centers. Going and 

come back with the hosts from their house to Asilo Valdese by a bus driven by a social 

worker. 

 

 Soft basic assistance (with the coordinator and the staff supervision). Cooperation 

during the meals and tea time for non-sufficient hosts. Help the staff in preparing 

some hosts and order their beds. 

 

PRACTICAL ARRANGEMENTS 

 

The volunteers’ accommodation is located 800 m far from the centre. 

The house consists of 2 single bedrooms and 1 double bedroom, 1 bathroom with shower, 1 

living room with TV and stereo. There is also a kitchen where the volunteers can cook his/her 

own food but if they want it is possible to have meals in Asilo as well. 

 

In the house there is a washing machine for the volunteers, clothes but the bed-sheets are 

usually washed in the Asilo Valdese’s laundry.  

 

During the project, Asilo lands a bicycle for each volunteer who can use it for going to the 

centre and can use it also during his /her free time. 

 

Additionally to a laundry services Asilo provides soaps for the cleaning of the house (but the 

volunteer has to clean the rooms in which he/she lives) and also soap for his/her personal 

care. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



   
 
  
 

 

Project #2: RIFUGIO RE CARLO ALBERTO 

 
LOCATION 

City: Luserna San Giovanni (Torino) 

Region: Piemonte 
PROJECT DESCRIPTION 

 

Regular activities in the host organisation 

 

The Rifugio Carlo Alberto was built in 1898 aiming to support and host ill elders coming 

from other health care centers. Nowadays Rifugio is run by the Valdese church with the 

help of volunteers and staff members. 

 

The Rifugio Re Carlo Alberto is made up by two main structures:  

 The main one, which hosts 84, most of them non-self sufficient elders or affecyed 

by dementia, some disabled adults; 

 The daily centre for 12 people affected by Alzheimer or dementia; 

 A third minor structure is the Caffè Alzheimer, in Pinerolo town.  

 

Local Community 

The project is located in the village of Luserna San Giovanni, the biggest village (8.000 

inhabitants) in the Pellices valley area.  The Pellices valley boarders to France. The nearest 

town is Pinerolo. The population of the valley is about 22.000 inhabitants, divided in 9 

villages. There are a train station, a post office, banks, shops, sports centers and other 

services. 

 

The region of Piemonte is in a peripherical position but its relative proximity to the sea and 

to France and Switzerland have, over the centuries, led to the creation of an important 

commercial network which has favored its economic development. Piemonte is the largest 

region of continental Italy. Its density of 174 inhabitants per sq km. makes it the fifth most 

densely populated region in Italy, and slightly under the national average. The climate is 

prevalently continental, with high seasonal and daily ranges of temperature; the winters are 

long and cold and foggy on low ground; the summers are hot and sultry in the flat areas, 

cooler in the hills and mountains. Rainfall is highest in autumn and spring. 

 

Daily Center  

The centre is open since February 2000 as a support for those families of people suffering 

of Alzheimer. The carried activities aim to develop and stimulate the guests’ learning 

process and also to slow down the illness through the staff’s support. 

 
The centre is open from Monday to Friday, from 8.45 am to 5.15 pm. The activities 

carried out are the following ones: 

 
 
 



   
 
  
 

 
 Soft gym; 

 Cooking; 

 Personal care; 

 Creativity; 

 Workshops; 

 Gardening; 

 Assisted bath 

 

The activities run in the centre aim to slow down the illness and to support the families 

in the daily life. The centre cooperates with the National Health System. Other social 

activities are organized in cooperation with other local care centers. 

 

Most of the daily work run by the social workers consists of approaching the elders and  

trying to give them as much input as possible. 

 

In this way the volunteer will be able to acquire new skills and share them with the 

guests. He/she will partecipate to the staff activities, such as cooking, teaching, 

gardening, patchwork, drawing, and he/she will share his/her culture with the 

community. 

 

The volunteer will stay in close contact with both staff and guests, building up a familiar 

and fruitful contest / relationship. 

During his/her ICYE experience he/she will learn a lot about the Italian culture, 

partecipating also to the outdoor activities.  

 

During their experiences in the Rifugio, the volunteers will learn as much as possible 

about the Italian culture through songs, games or cooking lessons which are constantly 

organized.  

In the centre he/she will always find people who are used to interact with foreign 

volunteers. These people will help them to get closer and integrate not only within the 

centre but also in the community. 

Many volunteers who did this experience in the past, have kept strong relationship with 

the local territory and with the people they got to know in the centre. Some of them 

regularly come to visit the area. 

The ICYE volunteer will esclusively be involved in the activities that correspond to the 

recommendation of the European Commission in the field of VOLUNTARY SERVICE and 

will also be accompanied by the social workers of the centre. No volunteer is left alone 

with the guests without the presence of a social worker, ever. In case of going out with 

the guests volunteer will always be accompanied by at least one operator. 

 

VOLUNTEER’S TASKS 

The volunteer will be involved in the daily center and in the residential center. During the 

first period of adaptation, he/she will test each activity to understand which one is most 

suitable to his/her skills and attitudes. This phase is very important in order to implement 

the project’s goals and to overcome possible communication problems with the guests. 

According to this, any of the activities described below will be open to volunteer’s 

suggestions.  



   
 
  
 

Supporting recreational and rehabilitation activities  

The volunteer will support staff members in the recreational and rehabilitation activities run 

inside and outside the centre. These activities are: 

 Serving meals 

 Gym 

 Shopping 

 Excursion to the nearby zone 

 Music-therapy 

 Exercises for the maintainance of the cognitive functions. 

 

The volunteer’s presence will contribute to stimulate guests to take part to such activities.  

He/she will also be able to suggest other new activities according to his/her culture, for 

example international cooking or traditional music and dance shows. 

 

Developing social relationships  

The volunteer will have individual contact with the guests, spending with them most of the 

time talking and listening to their special needs (for example: helping them to walk through 

the centre, playing cards and so on). 

 

Helping in everyday life  

The volunteer will support the social workers in preparing meals and the guests with 

special needs like cutting the meat, helping residence to drink water and eat, etc.  

The volunteer will work about 7 hours every day from Monday to Friday, and will have 2 

days off every week. 

 

DAILY CENTRE 

Volunteers can help guests in the morning in several ways (making coffee with them, 

helping them organizing the kitchen and the laundry or simply sitting and talking with them). 

Volunteers are always ‚adopted‛ by the guests who may see in him or her dear relatives. 

This helps in creating a special relationship between the guests and the volunteers. Many 

guests in the past expressed that they miss the foreign volunteers during their occasional 

departure. 

 

Volunteers help social workers in disembarking guests from the centre’s means of 

transport (in case of trips and excursions). Volunteers also help in the organization of the 

daily activities. After more or less one month volunteers can propose new ideas and 

activities related but constantly under the supervision of operators. 

At lunch time volunteers help guests in the preparation of the table and at about 12.20 

help to distribute the meals to all the guests. After lunch volunteers help operators in 

keeping an eye on the guests and during their rests. 

 

After that the volunteer collaborates in the preparation of afternoon activities such as: 

snacks, games, storytelling etc. The service ends when the volunteer bring the guests 

together with the operators, to their houses, by buses. 

 

RESIDENTIAL CENTRE 

Volunteers start their service in the meals room and help bringing the meals to the guests. 



   
 
  
 
 

He/she also helps feeding those guests who have difficulties to eat by themselves. When the 

meals are over volunteers help in tidying up the meal room. Volunteers will talk to some residents 

or accompany them for a little walk both outside and inside the centre. 

 

In these contexts the volunteer is more valuable as he/she is in direct contact with the guests. 

Volunteers help operators in the preparation of the daily activities and often take part in them too. 

After the break he/she stays with the residents and helps in preparing the animation of the 

afternoon activities and laboratories. 

 

The volunteers can work in the morning or in the afternoon. Chores are usually similar, the only 

thing that changes is the time (lunch, dinner, breakfast, snack). 

 

CAFFÈ ALZHEIMER 

The Caffè Alzheimer is open one afternoon each month from 2.30 pm to 5.30 pm. The purpose of 

the project is to open an Alzheimer Cafè in Pinerolo, called ‚ARC EN CIEL CAFE’‛. This should be 

a social and meeting venue to foster the improvement of life for both people with Alzheimer 

disease and their relatives, during the initial phase of the disease. This is a place where it is  

possibile to take care of sick people and to inform, train and support their relatives or caregivers. It 

is a place where people who share the same problem can meet and be supported by experienced 

staff. 

 

PRACTICAL ARRANGEMENTS 

 

Working Hours 

The volunteer will work about 7 hours every day from Monday to Friday, and will have 2 days off 

every week. The weekly working time is 35 hours. In the centre, the daily working time is usually: 

9.00 a.m. – 1.00 p.m. / 2.00 p.m – 5.00 pm. In the units the the daily working time is usually 9.00 

a.m. – 1.00 p.m. / 2.00 p.m – 5.00 pm. or 11.00 a.m. – 1.00 p.m. / 2.00 p.m. – 7.00 p.m. The 

timetable will be set up according to the volunteer’s skills/preferences and according to the 

activities proposed in the units or in the daily center.  

 

Accommodation 

The volunteer will have a single or double room with bathroom inside the project structure at 

the last floor which is an area reserved to the volunteers.  

 

Food 

The volunteer will have breakfast, lunch and dinner inside the project with the guests. Having 

lunch or dinner with the other people is seen as a good way to share and live together. The 

volunteer will be provided with a fridge in order to keep personal extra food and drinks. 

 

Language Training 

The tutor will help the volunteer to choose and going to an Italian course in the Val Pellice area. 

 

Training and Support 

The mentor is in daily contact with the volunteer. Sometimes excursions are proposed with all 

the other volunteers. In case of problems the mentor is always available since he lives in the 

same town.  



   
 
  
 
 

Project #3: AZIENDA PUBBLICA SANTA MARIA 

 

LOCATION 

City: Cles (Trento) 

Region: Trentino Alto Adige 

PROJECT DESCRIPTION 

 

The ‘Santa Maria’ public service corporation is a non-profit body offering welfare services, whose 

Mission is to provide both residential (Nursing Home, Care Home) and semi – residential 

services (Elderly Day Care Centre, podiatrist, counselling service) to elderly people. These are 

especially intended for elderly or disabled people, for internal as well as external users. 

  

At the moment, the facility hosts 143 users. 

The guest must be at the centre of our philosophy, therefore we do our best to:  

 

1. Provide outstanding person-centered care through a high quality tailored service in a neat 

and tidy environment. 

2. Create an organizational climate, promote the team’s well-being, ensure continuing 

professional and organizational development aimed at achieving innovation; 

3. Be an organization that learns and encourages the lifelong learning of its members; 

4. Be open and receptive to the territory’s needs. 

 

Role and Tasks of the Volunteers 

In the HO the volunteers have their own 'tutor' - a person who helps him/her with the integration 

process in the working place (task support). The tutor is one of the animators at the Hosting. 

Standard activities (coordinated by the staff) are:  

 Collaborating in preparing meals and, in the case of non-self-sufficient residents, helping 

to administer/distribute drinks and food; 

 Participating in existing entertainment and/or workshops (song, manual activities, 

photographs,  painting, reading, gardening, etc.) oriented towards the structure’s 

residents; 

 Collaborating in the rehabilitative and therapeutic program (soft gym, gymnastics for the 

elderly, physiotherapy); 

 Accompanying residents to external centers, and/or dispatching commissions (shopping); 

 Accompanying residents on holidays, local trips, and residential holidays by the sea or in 

the mountains (also extended); 

 Participating in team meetings; 

 Participating in formative and monitoring/supervisory meetings, geared either towards 

volunteers or staff. 

 

 
 
 
 



   
 
  
 
 

PRACTICAL ARRANGEMENTS 

 

Board and Lodging 

Meals are generally taken at the canteen of the structure, together with the staff.  

 

Accommodation 

The volunteer at Azienda Publica will live in a ensile room with a private bathroom on the 4th 

floor of the building.  

 

Language Opportunity (Language Course) 

According to our experience, we suggest the volunteers to start a short course of Italian before 

leaving, only if possible. This could be useful for the first period in Italy. 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



   
 
  
 

 

Project #4: Associazione ‚Primavera ONLUS - Bivona‛ 
 

LOCATION 

City: Bivona and San Biagio Platani (Agrigento) 

Region: Sicily 

PROJECT DESCRIPTION 

 

The organization was founded in 1999. Since then, partners have developed a remarkable 

experience in the assistant care and volunteering sector. The activities of the organisation 

focus on the rehabilitation and assistance to disabled (physically and mentally), elderly and 

underage unaccompanied people with migrant background.  

Currently the organization has two housing communities: Day centre ‚La Valletta (in Bivona) 

which accommodates 10 elderly and 10 disabled people, and the Home community  ‚Sole e 

Luna‛ which accommodates 10 young foreign unaccompanied. 

 

The organization in general and in particular the daycare centre ‚La Valletta‛ develops a wide 

range of activities for elderly and disabled people such as helping them in their daily tasks 

(tidying up, cooking) and also organizes for them leisure activities like a excursions to the sea, 

hiking, games, manual and creative workshops.  

  

The Home community for underage youngsters ‚Sole e Luna‛, in San Biaggio Platani, is a 

residential home with 10 beds which hosts young foreign unaccompanied. 

The activities provided in Sole e Luna are: 

 literacy teaching 

 education and training guidance 

 personal care and Italian language course 

 administrative procedures for residential documents  

 Orientation on  the surrounding area of Bivona 

 creative workshops and music workshop 

 sport, football and gym 

 

The beneficiaries of the activities are all foreign unaccompanied minors from 14 to 18 years 

old. They come mainly from Africa: Egypt, Gambia, Mali and Senegal 

 

The main feature and goal of the Housing Community ‚Sole e Luna‛ is to create a healthy 

environment for young hosts making them feel integrated into the local community.  

 

Volunteer Tasks 

The volunteers can be involved in all the activities run by the organization with elderly, disabled 

and minors. They will have always a supportive role of local staff.  

 

In particular the activities they will be involved in are:  

 

 



   
 
  
 

 

 

 Assisting minors, elderly and disabled people in their daily routine;  

 Assisting local staff in organizing and implementing  recreational activities for 

their hosts; 

 Accompanying them in local excursions;  

 Organizing sessions of art therapy and music therapy.  

PRACTICAL ARRANGEMENTS 

 

Volunteers will live in a two-room apartment, provided with bathroom and kitchenette in 

Bivona. Each volunteer will have a single room. Food and beverage are offered by the 

hosting organization. 

 

Working hours and days off 

We can arrange with the volunteers the best timetable for both us and them 

depending on the seasons and on the work to do in the field.  

Usually our guys volunteer for maximum 6 hours per day for 5 days a week.  

Saturdays and Sundays are free. 

 

Transportation 

Participants who will volunteer in the community for minors ‚Sole e Luna‛, based in 

San Biaggio Platani will go there by bus. Transports fee due to voluntary work will be 

reimbursed.   

 

Language Course 

The organization can offer an Italian language course (basic level) to all those 

participants that will ask for it.  

 

Places available 

We can host 2 volunteers  

 

Availability  

June, July and August  

 

Volunteer Requirements 

We are looking for volunteers with a good level of flexibility and adaptability. It is also 

preferable if candidates have creative skills but this is not compulsory.   

 

Information about BIVONA  

Bivona is an Italian town of 3,782 inhabitants of the province of Agrigento in Sicily. 

Surrounded by mountains Sicani, it is about 60 km far from the provincial capital 

(Agrigento) and about 90 km from Palermo, the regional capital. During the fifteenth and 

sixteenth centuries it was a major center of feudal Sicily and the first to be raised to the 

Dukedom. The area is known for the cultivation of fish and is home, along with Palazzo 

Adriano, of the dei Monti Sicani Park.  

 
 


